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$ Q RSSRUXOQIW IRUJLRZ K"
6HWAQJ VKH VFHOH

W EHHQ D WXLEXGIQWHZ \ HDUW/ IRUEXMOHWHY Z IW VRADADQG
HARORP IF GMXSWRQ DARW WH J&REH WKUWQJ FROVXP HUEHKDYIRXW/

DOG FLHDWQJ VLI QUIFDQWNQRAN RQ HITHFW IRUVXSS® FKDIOV 1Q WILD

UXVOHWWHY TXLEND GDUHG WDWQORYDWQJ DQG DGDSWQJ VR FKDQILQ)
P DUNHW DQG P DFLRHARQRP LE FRQGIMRQV LV NH VR VXMBILQIQD VIXFFHW
DQG FDQ LQ | DPWGUYH JLRZ W 0 DQ\ EXVIOHWHV KDYH DDHDG, \VH HG
WLV RSSRUMQW DQG DUH UHDSIQI WH UHZ DLGVRI KDYIQJ UHMAHQW
VXSS® FKDIQV WDWDQ DFFRP P RGDW WHUXQIT XH EXMIQHW GHP DQGV

6RP HEXVIQHWHVP D\ EHH SHUHQOAQJ W) QDWRQ KDYIQJ UHDAKHG D
FHUBLO SRIOAQ WHUJURZ W MRXUDH EXVORZ VHHQI WDRWRQ BRZ
GRZQ ,QVRP HFDVHV DWMS FKDQIH LQ FDSDELDAHV DQG L UDWAKPWH
GHOYHUHG WRXJK D P HIHURUDFTXIMWRQ FDQ RITHUDQ H I HRARYH LRX\WM
WRIWRZW 0 HIHYDQGDFTXIMMRQV 0 $ FDQ RITHUEXVIQHWHV WH
RSSRUMQW VR SLRP RW EHVASLDPAWFH RSHQ XS VR QHZ P DUNHW DQG

EHOHIIWILRP GUYIQJ HILEIHOAHV VR 1P SURYIQ) EDOQFH VKHHW

+ RZ HYHU DFTXIUQJ D EXVIQHW FDQ VRP HWP HV P HDQ GHDIOQJ Z I WKH
FRQVHT XHOFHV Rl SRRUD LQIRWP HG GHAMRQV DQG DPWRQV WDWKH

DFTXLLHH KDV VBNHQ LQ WH VKRUNVVR P HGIXP WP 0 HDQZ KIB! \WH

P HULQJ Rl FRP SDQHV  DQG WH QHVEZ RINRI WENHKRGHY VXSSTHWY
DQG FROADPRLY WDWP DNH XS WHUUHVSHPWYH VXSSO FKDIQV' FDQ E\
QDW(WH EHDFRP SO XQGHWENQI $VVXAK WHUMNRI JHMQJ W

Z IRQJ FDQ KDYH W QUIFDQALDP LLLEDWRQV | RUD@SDUAHY



$ Q RSSRUNXQIW | RUJLRZ VK"
$ VWDV LE VROORQ

. KHQIWFRP HVVRO  $ FRQGXPWQJ FDUH XCDQDOMY DQG
FUHDWQJ D FBDUMADMI\  EHIRUIH JRIQJ RQWR P RQWRUDQG
RSWP [VH W H | HPAYHOHW EH\ RQG WH FRP SGMRQ RI WH GHDO
FDQ P DNH D@MH GLLIHUHOPH VR | XWIUH RSHUIDWRQDADQG

FRP P HUIALDOVXFFHW

QWHFDVH R DFTXIMMRQV RQH DUHD WDWY RIWIQ RYHURRNHG LV
D UHYLHZ RI VKH VXSSO FKDLQ 3RWOQWDCDFT XLLHYY VKRX@ VIBNH
WH WP H VR FROMGHUWH XSMGHV DQG SRWMQWDCSLREGP V
SRVHGE\ FRP SGMQJ VXFK D GHDOLGHQW LQJ 1Q DGYDOFH WH
RSSRUMQMHV VR VWHDP @OH RUVZ DS RXWQH! | LEIHQWSLRFHWHV
IRUP RUH HIIHPWYH RQHV 1LRP H DP LOIQJ \WH DOV

RSHIDARQV S@QQQJ 6 23 DSSURDK VR BRRNQJ DWIKH

@RI MRV RSHIDWRQV

) RUP HUHWY/ KDYIQJ D\VMDMI\ 1Q SOFH WDASLRP RWMV VXSSO
FKDIQ WA QHUI\ EHVZ HHQ WH H MAQI EXMOHWHV LV FUXADO

&RP SDQHV FRP 1QJ VRIHWHUFDQ EH KXJH® EHOH IADA RUDD
SDUAHV EXWW/ 1P SRUBQWIR FROVGHUWH SUDPAEDAP STEDWRQV
Rl WDP V DQG RSHIDWRQV P HJLQJ DQG P DNHIQIRWP HG
GHAMRQV 1Q DGYDQFH 1Q RUGHUWR DYRIG SLREGP V DWUGRZ Q

WKH @H



$Q RSSRUXOIW | RUJLRZ K"
QWKLY IXIGH
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. KHQMFRP VVRO  $ WHHLVOR RQHMI HIIW D@ HYHY
VXSS® FKDIQ FRP HV Z IW W RZ Q FKD@BIQI HV DQG

RSSRUMQMHV XQLT XH VR W VHRRUDQG RU DQVDARQ
P HDQIQJ WDWHYHY GHDADQG SURFHW FDQ GRN GLLIHIHQW

W IP SRUBMQNR GHGEFDWM WP HWR

FRQGXPWQJ FDUH XCDQDOMY
FUHDWQJ D EHVSRNH VXSS® FKDIQ

DQG BRI WAEV VADWI\ DQG HQVXUQ]
MIV [P SBGP HQMG VXFFHWIX@ Z W
WHDIP Rl FUHDWQJ WH KLIKHW
UHWLD YV FRVWVUWN DQG EXMQHW
FKDQIH

SKLBHXEHQ H HRXWYH CLLHRVRUDW6&S/ $

6&$/ $ LV D GDGEQI VXSSO FKDIO DOG I MAEY FRQVXGRQR LOWHS .
Z KIFK SLRYIGHV LQGHSHQGHOWREMPWYH H SHUAVH Z W
SIRIHWRQDOP GOIHOFH DOG IOMIUW W FROVXGRQW Z RUINZ W

P DO GDGQI LOMUODWRQDOFRP SDQHV GHIYHUQJ SUDPWFDO
VROMRQV VR KHS EXVIQHWHY P HHWXWWUH FRP P HIADOHT XIUHP HQW

DQG GUYH UHDOVBQUILE®! EHQHI LW

7KLY JRRG SWDRAH J XIGH WKDUHV XVH XAMIKW ILRP 6&$/ $ VVXSSO

FKDIQ H SHUV DOG WX\AMMG SDUHLY | RUFRP SDQLIHV VR FROMGHU
EHRUHWH HP EDINRQ D P HUHURUDFTXIMMRQ MXLOH. DV Z Ha@DV

H SRUQJ Z KDAMH VKRX@ WIQN DERXVD WIUWH GHDAY GRQH \R
HQVXUH D VWP RRW. DQG VXFAHWM XOADOVMRQ

7KH JXIGH Z L@FRYHUWH NH 1DRRU/ VR DAWHW ILRP D 1LODQADO
RSHUDWRQDADQG UMN SHWSHPWH LOFOXGIQU

v 0 DQXIDRAMUQJ

. DUHKRXMQJ DQG GMMEXWRQ QHVE RUNV

/ RIMEY RSHIDWRQV

+ XP DQ UHVRXUAHV




3H DFTXIMMRQ
$ QDMWY EHI RUH DFT XIMMRQ

0 DQXIDPWUQ] Z DUIHKRXMQJ DOG GMMEXWQJ LDZ P DWMUDY RU

| LOMKHG SLRGXPW LOHYLMZE® LOFXWY WL QULEDQWFRVW WDWFDQ P SDFW
RUHYHQ GHWAP IOH  WH SLRIMZELON Rl DQ HOWH RSHIDARQ P HDQIQ]
WDWXSS® FKDIQ RSHIDARQY VKRX@ EH D NH\ | DRVRUVBNHQ LOVR DFFRXQW

Z KHQ FROVMGHUQJ DQ DFTXIMWRQ

%H RUH HP EDINQJ RQWH MRXLOH W/ 1P SRUBQWRUWH SURVSHPWH
DFT XLLHUVR XQGHUAMBOG DQG WRXEBGMKRRWSRWQMDOFHQDURY \WKDW
FRX@ DUVH FROMGHUQJ IDRRW/ILRP VXSSO FKDIQ UHVAHOFH \R
UHVRXUAQ) DVZ HODVH DP 1QQJ) RSSRUMQMHV VR SXWOQ SOFH QHZ
Vi VWPV WDWARX @ KHLI KWIQ VXFPHW DQG DGG SURI VBELQN

0 RGH@Q DQG DODOMY IOFXGIQI FUHDWQJ D GLIWVBOX 1Q FDQEHD

XVHXQZ D\ VR DWHW H MAQJ DQG SRMOWDO Z KDWIL VEHQDURVILRP D
| LODQADORSHUDWRQDADQG UWN SHYSHPWYH 1Q WH FROM VRl Z KDWH

EXMOHW GRNV @\HQRZ DQG Z KDWMP D\ JR RQ VR &RN @\H 1Q \WH
IXVMUH $OMRXIK RSSRUMQIAHY DUH @NHO VR EH YHY @ WG FRQGXPAQJ
VIWE YIMW VR Z DUHKRXVH DQG GIMMEXWRQ FHQWHY VR XQGHUMBQG KRZ
FXUHQWRSHIDWRQV DLH Z RINQJ 1Q SUDPWFH DQG P HHWQJ Z W \WH
SURVSHRWYH DFTXLLHH VR J DWHULOWLI KW DQG XQGHUAMZOG WH VFRSH R
WH RSSRUMQW FDQ DOR EH KXJH® EHQH LADO
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. KHWHU\ RX UH D SUYDW HTXIW [ WP RUD @UH FRQI&P HIDW
ZIMWDEXW 1Q KRXVHWDP LI\ RXUHB®RNQJ VR HP EDINRQ DQ
DFT XIMMWRQ WH QHHG W FRP SGW SUH DFT XIMMRQ

GRFXP HOWMRQ DQG GXH GO HOFH XQGHUWP H SURWXUHV FDQ
FUHDW REVMDFGN VR SURIUHW

%XVWP DNIQJ DQ DFTXIMMRQ VD ELJ FRP P HIHDGOGHHMRQ Z IW

WH SRIMQWDOR FDBOWH [LQDQADAIDI)  RUEUQJ DERXW
XOH SHAMG ®W :  KIBI W FRP P RQ SWDPWEH VR EUQJ 1Q

| LODOADADOG GUDCH SHUV WH RSSRUMQW VR EUQJ 1O VXSSO
FKDIQ DQG ®JMAFV H SHUAYH EHIRUH P DNIQJ D IRUP DCRIHULY

QRVWDEZ D\ VILROWRI P 1QG

UXVIKILLG SDUN FROVXOBQW FDQ EUQJ
REMPAWYH VSHADOMG H SHUAH DQOG

KHS Z IW WH SUIRFHW GUDZ 1QJ RQ

H SHUHQFH RI WH FRP S®f IMHV DQG D
FRP SUHKHOWYH XQGHUARQGIQJ RI WH
1P SDRWMDAGHAMROQV VIENHQ HDLD RQ
FDQ KDYH RQ RSHUIDARQV @WU

SKIBHXEHQ H HRXVIYH GLLHRVRUDW6 &S/ $

b




3H DFTXIMMRQ
CH VKIQIV VIR FROMGHU

KDWDUH VKH P DHLIR EXMOQHW

FROVIGHLDRQV"

(P EDUINQJ RQ DQ DFTXIMWRQ LV D EL] EXVIQHW GHAMRQ DQG
VDBV SO DN SDUNQ IW VXFFHW  EXVWKLY FDQ DOR KDYH
FROVGHDE®! IP SDFW RQ WH VXSS® FKDIQ : KHQ EXVIOHWHY
FROMGHUZ KHWHUWH VDOV VADWI\ Rl WH SLRVSHPAYH
DFTXIUHH LV Z RINQJ RULL WH GHAMRQV VNHQ VR GDW FRX@
SRVH D FDWKI®Z UMN WH IP SDPARQ VXSSO FKDIQ RSHIDARQV

P XWWEH FROMGHHG
4 XHWRQV WDVWKRX@ EH DVNHG LOFOXGH
¢  $UHVKH PXUHQNSLRGXPW VHAQ)"
¢ : LAOMKH FROAQXHVREHLQGHP DQG'
o VVKHH DMQI WRAN ONHO VR VHD
) DOQJ VIR DVN WHVH TXHVARQV DQG DWHW WH VIWDVMRQ | RU
VWRAN DQG VDBV EH RUHKDQG FDQ KDYH VI QUIFDQWP STEDWRQY

RQ WH VXSSO FKDIQ SRWADFTXIMMRQ IRUH DP SO 1QI OWAG
VWRAN SRMMRQV FRX@G 1P SDRNWZ DUHKRXMQJ VSDHH DQG

WDQVSRUADQG @RI WAEY UHT XILHP HQW




3H DFTXIMMRQ
CH VKIQIV VR FROVGHU

VVKH H IMARQJ VRXUFLQJ DQG P DQXI DFVKUQ]
LOI LDWUXPVKUH Z RUNLQJ

YXVMOHWHV VKRX@ HYDXDW Z KHWHUWH SURVSHPWYH
DFTXILHHV FXUHQW/XSS® FKDIQ DQG P DOXI DPXUQ]
QHVE RWN LV HI LEIHQADQG FRX@ SURYIGH WH FDSDELQAHV
UHT XLLHG | RUSURMIPMG FKDQIH RUJURZ W

o &RX@GDQ FARWVEHFXWILRP SURFXUHP HOWR SLRGXFW
P DVWAUDY

o &RX®@ FKDQIHVEHP DGH VIR EHOH WWAKH TXDAW DQG
YDOXXHRI VIKH JRRGV LQ VIKH | XVIKLH'




3H DFTXIMMRQ
CH VKIQIV VR FROVGHU

" RVIKH FXULHOWRSHUWDVRQV RITHUDQ RSP DO
QRJ WV QHVE RLN®

YXMOHWHV VKRX@S H DP LOH WH SURVSHPWYH DFTXIWHHV
WDQVSRUNGMMEXWRQ DOG | XOL® HOASLRFHWHY
FROMGHUQJ Z KHWHUWRVH DOHDG\ 1Q S@FH DUH HITHAWYH RU
L WH FRX@ EHVWHDP @DHG VR FXWFRW RUGUYH

HI | LEHOAHV

e ' RVKHFXUHONGMMEXWRQ P HVIKRGRERILHV P DN\H
VHOWH Z RX@ RXWRXUAQI RJMMEY RUEUQILQJ
HYHU VIKLQJ LQ KRXVH EH P RUH FRVWDQG VP H HI | LELHQW

e &RX@ P DQXI DAXUQI DQG Z DUHKRXMQI RSHIDWRQV EH
WHDP QOHG!

e &RX@QHZ P DINHW EHVHWYIFHGE\ H MAQD | DALOAHV 1O
D SRWQUDQI LRZ Vi VFHQDUR!

e : KDWP SDPAZ RX@ VIXAK GHRMRQV KDYH XSRQ
UHVRXLAQ)"



3H DFTXIMMRQ
CH VKIQIV VR FROVGHU
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W Z IMH VR JHAD VHARQG SDIURI HV HVRQ\RXUO  $ GHAN
LOYHVR HOWAHWY DOG SIRMPWRQV DVDQ\ WP DQGHEICFDQ
KDYH DQ P SDRARQ\ RXUYDXDWRQV RUKLI K@ KWIMVNY DQG
EGPNHY/ WDWERX@ DUMVH | XUMHUGRZ Q WH @OH

/RP 51HH IRWPP HUKHDG RI VXSSO HKDLQ DW2 QDP

b b
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7KHHDWHP DQ\ 1DRARYY SHIAOHQWR FROVMGHUEH RWH
HP EDUINQJ RQ DQ DFTXIMWRQ %X MOHWHV FDQ EHOH IWLRP
VHHNIQJ DQ REMPWYH WILLG SDUN RSIQIRQ LQ DUHDV VXFK DV
VXSS® FKDIQ IHIX@WRY DQG FRP SCDQFH  Z W P DVRU

FROVUGHIDWRQV IOFXGQT [P SRUADQG H SRUNGXW SOWAE
DQG HOYILRQP HQOW®[ HV DQG VXSS® FKDIQ YIMELDN @Z V

&KUYV &MRZ HV VHORUFRQUXGDOWDWEES/ $

b b




3UH P HUWHU
0 RGHAXJ EHIRWH P HULQJ

2 OHRI WH P RWWI QUIFDQVWEHOH IWRI P HJLQ) FDQ EH GDULQ)

DQG JDIQIQ] IOWIKW ILRP RWHUFRP SDQIHY HQDE@Q) EXMOHWHY
R DGRSVEEHWHUSDPWEHY DQG VZNH [ RWZ DUS QHZ Z D\ VRI Z RUINQJ

UXVIMH FRP 1QJ VRIHWHURI FRP SDQIHV LOYROHV \ADWI LE
GHAMRQ P DNQJ DQG D QHHG VR DI UHH Z KLFK H MAQD SURFHWHV
VKRX@ EH VINHQ | RIZ DUG RUUHS@PHG Z IW QHZ ROHVVR P HHWIMH

WHTXWHP HOWRI WH QHZ EXMVOHW HOWV

$VZ W DFTXIMMRQV W/ YMROR DQDOWH IDRRWILRP GJMAFVWR

P DOXI DAXUQJ DQG Z DUHKRXMQJ EH RUH XQGHWENQJI DP HUHU
+RZ HYHU WH KXJH [P SCFDARQVRI P HULQJ VZ R RUP RUH VXSS®
FKDIQ DQG &I MAEY RSHUIDAWRQV DQG WH QHHG VR HQVXUH Vi QHU
FUHDW DQ DGGIWRQDAM HURI FRP SGf IW ) RUH DP S®I P HJLQ]
FDQ LOYROH GLYHUMLLHG SLRGXPMIDHY Z KIEK UHT XLUH GLLIHUIHQW
\AMRUDJ H | DALOAHV VR DFFRP P RGDWM GLLIHHOWNSHV RI SUIRGXFW

' LJMECP RGH@Q FDQ SURYIGH D VAWKPWUHG DSSURDAK VR UWN
DWHWP HOWDQG KHS VR DWHW WH RSWP DORRI ARV VHVXS  Z IWK
WIFKQLT XHV UHDMQJ VR FHOWH RI JWDYIW RSWP [IVHG LRXWQJ | GHW
VSHALLLEDWRQ DQG VXSS® FKDIQ UIHVAHQAH RIWQ HP S\ HG



3WH P HUHU
CH VKIQIV VR FROMGHU

KDWDUH VKH P DHLIR EXMOQHW

FROVIGHLDRQV"

© KHQ EXVIOHWHV DUH FROMGHUQI WH SRWIOWDOFRSH Rl WH
P HUHUILRP D I XWUH VDBV SHU/SHRRYH WH. P XMAQRW
RYHURRN D GHVBIG HYDXDARQ RI KRZ WY FRX@ IP SDFW
VXSS® FKDIQ UHTXILHP HQW

e +RZ FDQEUQILQI VIKH VE R EXMOHWHV VIR HVIKHUEH
FRP P HIAD@ DGYDQUIDIHRXV'

e : KDWP SDPWZ LAIQWRGXAQ) QHZ SIRGXFW RULQAUHDMQY

ViKH VAD®! Rl RSHUDVIRQV KDYH RQ Z DUHKRXMQJ DQG
QRIMEV!

e +RZ Z1OH DRI VWDWAILHY EHVIDNHQ | RZ DUG UHVFRSHG
RUUHS@AHG VR VHUYH VIKH QHHGV Rl VIKH QHZ. EXVIOHW

HOMW DQGKRZ Z LAWV/KLV DI I HFWSHRS®1 DQG RSHIDWRQV
DRRW VKH VXSSO FKDLQ'

e +RZ DQGZKHHMQJWRZ VK RSSRUXQWHVEHP O IP \VHG
DQG KRZ FDQ VKH VXSSO FKDLQ DFFRP P RGDVHA VKLY




3UH P HUHU
CH WIQIV VR FROVMGHU

+RZ FRX@ VKLV P SDFWWXSSO® FKDLQ
OHVEZ RUNV'

* LlYHQ WH FRP SGf IW Rl EUQIIQ] P XGAS®! RSHIDARQV
VRIHWHU EXMOHWHY VKRX@ FROMGHUWH SUDPAFDDAHY
IP STFDWRQV DQG FKDBBIQIHVRI P HUILQJ VXSS® FKDIQ DOG
P DOXI DRMUQI QHVE RUNV HDUD RQ 1O WH SLRFHW

o : LOH DML VXSSOHY DQG SURAHWHY EH DE®! VR GHOYHU
\KKH UJ KWFDSDELMHY DQG VHUYLFH TXDOW | RUVKH QHZ

EXVLOHWW HOV"

o &RX@ \iKH FXUHQWQHVE RUN DFFRP P RGDVIA H SDQOVRQ
LO/R QHZ JHRIUWDSKLFDORUVHRVRUMVHG P DUNHW!

e ,VRQHEXVOHW QHVE RIN RUSLRFHW P RUH H | LELHOWKDQ
DORVKHU

e : RX@LMEHP RUHH | HAAYH VR HWDEQK QHZ QHVE RUNV
DQG WA WP VIR P HHVWKH UHTXLLHP HOW R VWH QHZ
EXMOHW HQWA"



3WH P HUHU
CH VKIQIV VR FROMGHU

. LOKH H IWARQJ GIMWULEXVIRQ QHVY. RNV P HHW
VIKH UHT XUWLHP HOW Rl VKH QHZ VHWIXS”

YXMOHWHVKRX@G H DP 1OHWHH MM GJDMAEFY OHVE RNV R
DQSDUAHY FROMGHUQI KRZ WHWH P D\ QHHG VR FKDQIH W
DAFFRP P RGDW GLLI HIHQWNSHV RI SLRGXFW D QHZ P DUNHW

VWADWAJ\ RUD FKDQJH LQ RSHIDWRQDOWD®!

e ,VVKHQHZ EXMOHW HOWW KRSLQJ VR H SDQG LOR QHZ
JAREDCP DUINHW LHTXLUQT Gl | HHQWFDSDELAVHV LQ AP
Rl WDQVSRUADQG @RI LVMEV!

e $UHD@MKHH DMAQ) Z DUHKRXVH | DAMAHY LHTXILHG'

e SIHVKH ZHOBRAMWG'

e | L@MH SWRYLGHD FRWMH | HFilYH VROMRQ!'

e : LOWMHFPXUHONGMMEXVIRQ DQG | XOL® HOASURFHWHY
FROUOXH VR GHOYHUZ KDWY UHTXLLHG!




3RW0 $ : KDWKDSSHQVOQH W
QFLHDMQJ HI T HPYHOHW HOVXUQJ RSP VDVRQ
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$1\WUD P HUHURUDFTXIMMRQ WP SRUBQWIR UHDFK RXVWR
FXUHOWHQGRWY 1LRP P DOQXIDRXUQI DQG WIFK VXSSTHW/\R 3/
DQG | IHIKWSLRYIGHY : KHWHU\ RX UH HABEQKIQ) D UHDMRQWKLS

RUGRNQJ VR H MD FROADPAMKHLH 1V SRWQWDA RUVXSS® FKDIQ
GIMXSWRQ EXWIKHDIP VKRX@ DZ D\ V EH R LOMIUDM DV

H | LFLHQWD DV SRWE®H

7/RP 51FH IRWP HUKHDG RI VXSSO RKDLQ DW2 QDP

b b

2 QHRI WH P DRRURKD@IQIHV SR $ LV WH KXP DQ HBP HQW
OXMOHWHV P XMALHVSHPADQG VXSSRUMKRVH WDWKDYH VDGO GRWWKHU
NREV DQG DUH H SHUHQAQJ D GLLIEEXGSHURG P HDQZ KL®! HQIDILQJ Z IW
LOGIMIGXDA Z KRVH LR®! KDV EHFRP H HYHQ P RUH FUXADAQ WH QHZ
EXMOHW HOWN/

7RP 51FH IRWP HUKHDGRI VXSSO RKDLQ DW2 QODP

b b
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: KIB W YMOR KDYH D LIREXWASOQ IQ SOFHSWHO  $ WVRP HWP HV WH
UIHOWYHO WKRUASHURG |RUH FGMYIW IRUD GHDAOTP W WH WP H
DYDIME®! | RUGXH G@) HOFH DQG GHVALBIG DQDOMY R EH FRP SGMWAG

© W WIVIQP 1QG W YIVBOMDAHVRXUAH LY DERFDWG \R P RQMRUDQG
RSWP [VH WH RXVBXW I LRP  Z RUN FDUIHG RXWGXUQT WH GXH GO HOFH
SHURG VR HQVXUH VXSS® FKDIQ VXFFHW &RQWOXIQ] VR Z RUINZ IW
FRQUXGROWN WDWSLRYIGHG WH LQWDCDGYLFH RUEUQILQJ 1O H WALRDO
H SHUAYH DWAKLY SRIQWIR RYHUHH D VXFAHWM XOADQVMRQ FDQ SLRYIGH
WH VXSSRUNOHHGHG |RUQHZ RSHUDWRQV VR KIMIKH JURXQG LXQQLQU

&KUYV &BZ HV VHQRUFRQUXADQADW6&S/ $

b b




3RW0 $ : KDWKDSSHQVOQH W
QFLHDMQJ HI T HPYHOHW HOVXUQJ RSP IVDVRQ

( YHQ Z MW D FBDUMWDWAT\ DQG SLHSDUDWRQV 1Q SOFH WHWH Z LQIOHYIVEO® EH P XFK Z RINWR EH XQGHYENHQ SRWAO - $ VR RYHUAHH
WH SUWDRPAWFDOAMDOMMRQ DQG GHOYHUWH SIRMPWG UHVXAV

. KL®! DGHTXDM WP H LOYHWMG LQ SUH DFTXIMMRQ SOQQIQI VKRX@ P HDVXUH WH UMNV QHZ FKDAIQI HV KDYH WH SRWOWDOR
ARS XS 1Q SWDPAFH DQG DUH RIWIQ

LOHYIVEE®! DV WP HDOG P DUNHW

FROWOQXD® HYROH

7KH HDU® WDQUMRQ SHURG LV DQ

1P SRUBQWARIH | RULGHOWA 1QJ XHV
DOG MY FUMFDOILRP  DVXSS® FKDIQ DG
@I MAEV SHY/SHPWYH WDWEXMOHWHY
@RNRXWRUSREGP VHDUD RQ\R DYRIG

WHP JDIQIQ) WDRWRQ DQG FRP SLRP IMQJ
WH H THPRYHOHW Rl WH RSHUIDARQ 7KLY
FOQ LQYRAH FROWOXD@ HYDXDWI DQG
VHHNQJ IXUMHULP SLRYHP HQW DQG
RSSRUMQMHV |RURSWP VDURQ




SRW0 $ : KDWKDSSHQVQH W
QFUHDMQJ HI T HPYHOHW HOVXUQJ RSP IVDVRQ

66
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+ DYIQJ SURYIGHG WH DGYIEH DQG UHFRP P HOQGDWRQV GXUQJ WH
GXH G HQFH SKDVH 6&$/ $ FDQ KHS GUYH WH QHZ \AADWAT\
|RZ DUG VR HQUXUH DFKIHYHP HOWRI WH SURMIPWMG UHVX GV

SKIGBHXEHQ H HPXVIYH GLHRVRUDW6 &S/ $

b b

6RP HRI WH ELJJHVWFKD@IQIHV SRWD  $ FDQ UHDW VR SHRSO!
DQG FKDQIH P DQDIHP HQWDVWH P RYHP HOWRUFGRVXIHRI
Z RUINSOFH ®FDWRQV RUD FKDQIH LQ WH VFD®I RUWSH R
UHVRXUPH FRX@ EH UHTXWHG 7KLY FDQ LOQYROH WDP V
UHVAXPMUQI RUNRE LRBN FKDQILQJ VR DYRIG GXSTFDARQ RUVEINH
RQVXSS® FKDIQ UHVSROUELDAHV

0 HDQZ KIB! P HULQJ RUVKLWQI DZ D\ 1LRP H MAQJ WIFKQR®RJ\
A VWPV DQG LOWAU DRHV FDQ P HDQ WWDWSHRS®! DQG SUIRFHWHY
H SHUHQPH WHWIQJ DAXHY $QG 1L W QUIFDQWFKDQIH LV VR VEBNH
SOFH VRP HWP HV WH EXVIOHW QHHGV VR RSHUDM GXDO

Z RUNAAHDP V1Q WH | LDMIQWEIQRH FROWOXIQI H MAQJ
RSHUIDARQV Z KB GMAQPWQHZ RSHUIDWRQV DUH HWREQKHG DQG
EHGGHG IO

2 QWHIOG MGH W DOR SRWMEGIWDN $ FRXG EHWR
VXFFHW XGHDUW RQ WDWiKH EXMOHW H SHUHORHV WDSIG K\ SHU
JURZ W DQG WHT XILHV D QHZ VWADWI\ WR GHDQYZ IW GHP DQG

SIRYIGIQJ LORUHDVHG FDSDAW DQG FDSDELQAHY

&KUY &MRZ HV VHARUFRQUXODONDWGES/ $

y




$ FTXIMVIRQ
$ LRXVM VR VXFFHW
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. KHQ FROMGHUQJ DQ DFTXIMMRQ  Z KHWHUMABQG DBRQH RU
DVSDUARI DP HUHU WP SRUBQUWR VBNH WP H 1Q WH GXH
GLO HOFH SKDVH VR FROVIGHUSRWOQWDA XWWUH FKDABIQIHV DQG
RSSRUMQMHY IHDWQJ VR VXSSO FKDIQ DQG BRI MAEY

7KLV Z RUN QHHGV VR EH FROGXPWMG WRURXIK® DQG DSIGD
DQG FDQ EH D KXJH® YDXDE®! H HUIAVH UHYHD@QJ
RSSRUMQMEN VR UHGXPH FRW LORUIHDVH VXSS® FKDIQ
UHVMOHQPH DOG LHGXFH ®DG WP HVE\  IRUH DP S

VP S@\ 1QJ BRI MAEY DRRYMHY DOG XQGHUABQGIQ) FRP SO
LRXW VR P DUNHW

O DIN' XII\ P DQXIDRAXUQI GLHAVRUDW 3 6QDANV

b b




$ERXW6&S$/ $
$ GIDGIQI VXSSO FKDIQ  ®RIMMEV FROVXODOR LOVKH S .

6&$/ $ &RQUXGAQ] Z DVIRXQGHG 1O DQG KDV HDUQHG DQ H FHBIQAIQGX VW LHSXVIMRQ | RUSLRYIGIQ) KLIK TXDDWV VXSS® FKDIQ DQG
@IMAEV H SHIMH 7KHFRP SDQ\ QRZ KDV DQH HRXWYH ERDUG Rl GLHRRY/ D@RI Z KRP KDYH VHQIRUBIYHCEXMOQHW H SHUHOH

6&$/ $ FRQUXGEON Z RINZ M P DQ ®DGQJ
LOMUODWRQDCFRP SDQHV WY RXUDSSURDAK \R
FUHDW SDUHUKLISY Z W FTHQW FRP ELQIQ]
RXUH WLDDCH SHUHOFH DOG H SHUAVH Z W
RXUFTHOW RZ Q EXVIOHW NQRZ BIGIH VR GHOYHU
SUDPWEDOROMRQV VR P HHWXWWUH FRP P HIADO
LHTXWHP HQW DQG GUYH UHDORQI LE®! EHQH W

6&3$/ $ &RQUXGAQJ LV IRFXVHG RQ HOVXUQJ \WDW
DORXUSURMPW DUH FDULHG RXWZ LW

VWELODELON DQG HQYILRQP HQVBA DRVRLY DV
SDUARI DQ\ GHAMRQ P DNIQJ SIRFHW 6&$/ $ V
H SHUHQPHG WDP 1V SDWIRQDW DERXW
LOQRYDWQJ VXSSO FKDIQ [P SLRYHP HOW DQG
SIRYIGIQJ LQGHSHOGHOWREMIPWYH H SHUAVH

Z W SIRIWMRQDDP GOIHOFH DQG [OMIUW




* HWLQ VIRXFK

FOHOWHUYEHVE VDD LRXS FR XN

©

&) KWV ZZZ WDImIRXS AR XN FRQERWWFDD

;. MWOQNWVWR 7RP 51FH IRWP HUKHDG R VXSSO FKDIQDW2 QDP  DQH FRP P HIFH SOMRWP  \WDWDFT XILHY DQG VADGY ELDQGV R KHS WHP  DRKILHYH
K\ SHIUWRZ W RQ$P D] RQ DQG GIJIMiCP DUNAEBOAHY DQGO DIN' X1\ P DQXIDRXUQI GUHARUDW 3 6QDANV IRUMKDUQ] LOLIKW 1Q WLV JRRG SUDRWAH J XILGH



